G,

S ILOG Academic License
Order/Upgrade Form
ASIA

(excluding Australia, New Zealand, China, Taiwan, Hong Kong)

INSTRUCTIONS Please Fax, Email, or Mail Form To:

Mail: ILOG (S) Pte Ltd Phone: +65-68717125
Attn: Kao Jong Shyan Fax: +65-67730439
77 Science Park Drive, #03-23/27 Email: jskao@ilog.com.sg

Cintech lll, Singapore 118256

University and Contact Information — If the bill to and ship to addresses are different, please specify.

Mr. / Ms. / Dr.:

Name:

University:

Department:
Address:
City, State, Zip:

Country:

Telephone:

Fax:

Email:

Academic Certification

| certify that ILOG software licensed under this academic program will be limited to academic
instruction and/or research usage. | understand that all orders are subject to the terms of the ILOG
Academic License Agreement (on the ILOG website) and the Terms and Conditions stated below
in this document. Any usage for commercial or government purposes requires a commercial
license. This Academic License supersedes the standard ILOG license agreement that comes with
the Software.

Applicant Signature Print Name Date
(Required)
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New Order Information

Product or Bundle Price Quantity Total

Total (with applicable shipping)

New Order Platform Information

Platform
(PC, Unix)

Operating System
(WInNT, Win98, WinXP, Linux, Sun Solaris, HP, etc.)

Upgrade Order Information

Product or Bundle you wish to upgrade Price Quantity Total
$
$
$
Total (with applicable shipping) $

Upgrade Platform Information

Existing License Information Upgrade License Information (if different)

Platform
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(PC, Unix)

Operating System
(WInNT, Win98, WinXP, Linux, Sun Solaris, HP, etc.)

License Number(s):

Payment Information (Please select one)

Purchase Order : Fax Purchase Order with order form
Credit Card : Complete form below
Wire Transfer: Fax copy of Bank Wire with order form (Applicable wire transfer fees apply)

Credit Card Orders

Credit Card Type: Visa MasterCard American Express
Credit Card Number: Expiration Date:
Cardholder Name ( Print):

Cardholder Phone #:

Cardholder Email:

Cardholder Signature:

PLEASE NOTE:

PLEASE NOTE: Applicable sales tax and shipping charges (FOB) will apply. Physical shipments from the
Singapore location include $50USD shipping charge. There are no shipping charges for Electronic delivery
orders. Shipments within Singapore are subject to 7% GST Tax.

Method of Delivery :
Electronic delivery (specify Yes or No) :
Physical shipment (specify Yes or No) :

NOTE REGARDING LICENSE TRANSFERS
License transfers are subject to the terms and conditions below. Please refer to the details for your license
configuration, a) Research Standard License Configuration or b) Always Current Package.

To transfer a license, please go to: http://license.ilog.com. You will need to reference the Access Key Request
Sheet that comes with your product delivery. This has the ILOG Reference numbers to access your account on
this site and will help you identify the License ID you are trying to transfer.

ILOG Academic License Order Form — 2006 Page 3 of 4



ILOG Academic License
Order/Upgrade Form
ASIA
(excluding Australia, New Zealand, China, Taiwan, Hong Kong)
TERMS AND CONDITIONS

Software licensed under the academic program will be limited to academic instruction/research usage. Usage
for commercial or government purposes requires a commercial license.

Technical Support: All academic customers, regardless of license package or offer, are entitled to full e-support
(web-based) services, including access to hotline by email and access to forums. Telephone support is not
included.

Single use licenses are fixed to a single machine/server - customers must purchase licenses for each machine
that will run the software. ILOG software may be used to design, develop, test and run applications on that
machine only. Licenses are fixed to a single operating system.

Floating licenses are installed on a server and any client machine can access the license. Floating licenses are
cross-platform.

Two-user floating licenses are available for double the single-use price.
All Academic Research Licenses are perpetual development only licenses.

For 3-Year (or X-Year) Always Current Packages: Customer will automatically receive all patches, updates and
major/minor releases for the duration of the Always Current Package.

The 3-Year Always Current Package is renewable at the same rate, computed at a standard 18% per year
maintenance rate.

License Transfers:

a. Research Standard License Configuration - You may transfer a license to a different machine, with the same
operating system, up to three (3) times in one (1) year, as long as the license is under the current version. If the
license is under an older version, you may pay the upgrade/transfer fee before you may transfer the license.
There is a charge to transfer to a different platform (includes upgrade to current version).

b. Research Always Current Package Configuration - You may transfer a license to a different machine and
across supported platforms up to ten (10) times in one (1) year at no additional cost for the active duration of the
Always Current Package. For expired subscriptions, standard license configuration rules apply.

All prices are pre-tax currency, F.O.B. ILOG. Prices are subject to change without notice. Written price quotes
from ILOG are valid for 30 days. See ILOG Academic License Agreements for additional terms and conditions.

Copyright © 2006 ILOG, Inc. All rights reserved. All product and company trademarks are the property of their
respective owners.
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